To fulfill their civic mission in today's polarized America, libraries must turn outward and actively engage citizens by bringing them together and involving them in democratic discourse. In the digital age, this means moving beyond libraries as book warehouse--breaking through their "edifice complexes" by reimagining their roles from collectionfocused to engagement-centered services. Working closely with a diversity of partners, libraries can help rekindle civic engagement, promote greater citizen participation, and foster community problem solving. But listening to communities, curating local information, and convening deliberative conversations necessitates the adoption of new competencies by librarians and citizens alike. As the nation's great experiment in democracy comes under increasing threat, librarians must shift from a mission that not only informs but also engages their constituents. In this role, libraries will reposition themselves as the cornerstones of strong democracy, bringing people together to make tough choices and bridge divides in their communities.
For the first two-thirds of the twentieth century a powerful tide bore Americans into ever-deeper engagement in the life of their communities, but a few decades ago-silently, without warning-that tide reversed and we were overtaken by a treacherous rip current. Without at first noticing, we have been pulled apart from one another and from our communities over the last third of the century" (Putnam 2000, 27 One of the underlying concerns expressed during the 2016 election was that average citizens feel unrepresented and voiceless. Could this highly divisive election signal increased public engagement that will rejuvenate hope and public-mindedness--a reversal in the trend Putnam so aptly described sixteen years earlier? Just as many
Americans lament the outcome of a polarizing election, they are seizing the moment to take back their role in public life. They are demonstrating in record numbers, overflowing town hall meetings, speaking out and lining up to run for office (Corasaniti 2017 While libraries have long championed their role informing citizens to ensure the public's right to know, many now recognize they must "turn outward" (Harwood 2015) and engage more actively with their communities. Given the lessons learned from the 2016 election, they are ready and eager to move beyond the informed citizen model that
Michael Schudson (1998; 2003) (2003, 311) . In this model of democracy, citizens "regard discourse, debate, and deliberation as essential conditions for reaching common ground and arbitrating differences among people in a large, multicultural society" (Barber 2003, 37 ) enabling them to "govern themselves in 'the only form that is genuinely and completely democratic '" (1984, 148) . Such a model shifts our information environment from "informing" to "involving," because an involved-not just informed--citizenry is more likely to participate in democratic political processes (Lievrouw 1994, 350) . 
History of Libraries Supporting Democratic Practices
If libraries are to foster strong democracy, they must move beyond the traditional transactional process that provides access to information (thin democracy) to more relational interactions where they deliver informal learning opportunities and spaces for citizens to engage in the civic life of their communities (strong democracy). This model, prominent as far back as the late 19 th century, envisions public libraries continuing "the educational process where the schools left off and by conducting a people's university, a wholesome capable citizenry would be fully schooled in the conduct of a democratic life" (Ditzion 1947, 74) . After a 40-year hiatus in these library-sponsored democracy experiments-a hiatus that paralleled Putnam's Bowling Alone era, libraries began using National Issues Forums and study circles to "bring people into the library for community discussions and, in the process, build support for, and use of, the library" (NIF 1993), reflecting a burgeoning tide of civic engagement. About the same time, a series of writings began reexamining the role of libraries in a democracy (Hafner, 1993; Molz & Dain, 1999; McCook, 2000; McCabe, 2001; Schull, 2004; Willingham, 2008 to get to know each other, learn together, frame issues of common concern, deliberate to solve shared problems, deepen understanding, and connect across the spectrum of thought.
The library serves as the community's comfortable, neutral living room--a 3 rd place where people of all ages and walks gather together to participate in civic life.
Convening Civil Public Forums. The library's strong commitment to free expression need not result in rancorous town halls where caustic rhetoric drowns out reasoned voices from the public square. Instead, the library can convene civil forums that enable citizens not only to speak, but also to listen and learn from each other so they can find common ground and then act in the best interests of the whole community. Such inclusive public discourse empowers citizens to participate in conversations where they consider various options for solving problems of common concern, weigh alternatives, resolve differences and move forward together. This type of democratic discourse encourages citizens to take responsibility--to act in a reasoned manner despite divergent self-interests. Although self-governance and human dignity benefit when citizens express their views, it takes more than diverse voices to make democracy strong. It takes civility--reasoned public discourse where respect, restraint, responsibility, and empathy coexist with free expression so that fellow citizens can hear each other. And it also takes safe spaces-public forums like those in libraries, where all are welcome to come together and strike their own balance between the boundaries and norms of civil discourse. As Group (SHEG) found that students lack the skills to distinguish credible from unreliable sources, raising concerns that democracy is threatened by disinformation that spreads and flourishes with ease. According to SHEG Director Sam Wineburg, "nothing less than our capacity for online civic reasoning is at risk" (SHEG).
Confronted by fake news, clicktivism and slacktivism, librarians are well positioned to seize this teachable moment to enhance civic literacy--"the knowledge and ability of citizens to make sense of their world and to act as competent citizens." (Milner 2002, p. 3) . The recently adopted core curriculum C3 Framework for Social Studies affirms that, "Active and responsible citizens are able to identify and analyze public problems, deliberate with other people about how to define and address issues, take constructive action together, reflect on their actions, create and sustain groups, and influence institutions both large and small." The C3 Framework goes on to state that, "They vote, serve on juries when called, follow the news and current events, and participate in voluntary groups and efforts. Implementing the C3 Framework to teach students to be able to act in these ways-as citizens-significantly enhances preparation for college and career" (National Council for Social Studies n.d., 19). Cricket F.L. Kidwell (2006) , an educator who advocates for the civic mission of schools, considers civic literacy "a direct response against attitudes of alienation and distrust of government, disengagement of youth, and disconnectedness between school, community, and life skills."
Although librarians share these concerns, they have yet to weave them into the library curriculum. An exception is Sara Jane Levin, librarian at the Urban School in San
Francisco, who has collaborated with teachers to create a multi-year framework to develop student critical civic literacy skills-"skills that help our citizen students recognize how to enhance service work and become agents of change in a democratic society" (2016, 31 Leveraging Anchor Institution Status. The National Broadband Plan (FCC 2011) includes libraries within the definition of anchor institutions, focusing on their critical role providing access to public computers and high-speed Internet. As last resort providers of broadband access for community residents, public libraries have "become a lifeline for the many who are at the edges of digital life, fostering civic and economic engagement, skills training, and jobs advancement" (Goodman 2014 (Goodman , 1684 . Furthermore, libraries are "strategically positioned to take a leadership role working with municipalities, schools and other nonprofits to increase access to and use of digital services." (Siefer, Bates et. al. 2016) . And that is exactly what anchor institutions should do around broadband deployment--not only connect people to the Internet, but also enable community members to connect with each other so they can build social capital and facilitate collective impact. Although residents depend heavily on libraries for broadband connections, e-content, and digital literacy, they are often perceived as "fielding problems as they walk in the door, not in going out into their communities trying to identify and solve community needs." Amy Garmer, convener of the Aspen Institute Dialogue on Public Libraries, goes on to state: "Librarians must go beyond the walls of the library and into the community, to engage different stakeholder groups and explore how to provide library services that are untethered from the library building itself." (Garmer 2014, 43-44) . In short, anchor institutions like libraries need to serve as e-democracy platforms to ensure that citizens can participate both in person and online in the digital age.
Conclusion
Libraries uphold and strengthen some of the most fundamental democratic values that go beyond informing citizens to engaging them in the most important issues of the day. If they are to fulfill their civic mission and become the cornerstones of strong democracy in today's polarized America, they must turn outward and find active ways to engage citizens in order to bring them together and encourage their involvement in democratic discourse and community renewal. In the digital age, this means that libraries evolve beyond the notion of book warehouses, breaking through their "edifice complex" (Kranich 2017, 47) In sum, in the words of Robert Putnam, librarians can ensure that "citizenship is not a spectator sport" (2000, 342) .
